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A Message to our Friends

2009 was a very good year for LDA. We took some big steps towards our goal of providing
person-centered and person-driven services. This report describes some of the ways that LDA
keep supported individuals with disabilities in achieving their life goals and plans.

For years, self-advocates have been telling the services industry that they want more say in
what services they receive and how those services are provided. LDA’s Fiscal Management
Services and the new Learning Institute services do just that. In addition, the individuals
who participate in these services are able to hire their own staff. It is very self-directed. This
leads to greater satisfaction with the services and it is less expensive than the traditional
service models, thereby saving significant taxpayer dollars.

LDA was awarded a contract to provide Enhanced Supported Employment Program services
to individuals who need more support than what a traditional employment service can
provide. We are excited about our growing capacity to help people with disabilities obtain
competitive employment in areas of their skills and interest. Again, it’s about improving
people’s lives and quite often saving significant taxpayer dollars. . .in this case by paying taxes
as an employed person.

We are particularly grateful to the many donors who have supported our educational
consulting services. This enabled children throughout our region to obtain appropriate
educational services in their schools and become successful students. Finally, we take great
pride in the quality of our day habilitation, residential and service coordination services
delivered to hundreds of individuals on a daily basis.

We look forward to continued relationships with our many partners and donors as LDA
strives for the highest quality services for our individuals. Thank you for your interest and
support in what we do.

Robert S. Moore Colin Garwood
President, Board of Directors Executive Director
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Residential Services

Our Residential Service takes pride in
accepting all individuals regardless of any
perceived barriers. Roxborough staff reopened
the newly renovated home by welcoming two
individuals. One individual, Chi Oo from
Burma, came to the United States through the
Catholic Family Center’s Refugee Program.
Chi is a guardian client and continues to
receive services from Catholic Family Center’s

Aging and Adult Services Program. Chi speaks

Karen, a language native to his country. His limited command of English led staff to
create picture charts and flash cards to communicate with Chi who is studying English as
a second language at the Rochester City School District.

Chi and staff have overcome several cultural barriers including understanding his diet,
meal time traditions and customs around socializing with friends. Chi attends Sunday
mass in his native language at a local church.

Chi appreciates that, “the staff let me do things on my own but are there if I need help
with anything. I want to study and become educated. I would like to learn to drive and
have a job. My dream is to live alone one day or with a friend, maybe get married and
have a family,” stated Chi.

During 2009, LDA continued to provide the highest quality of living for the individuals

we serve every day by offering assistance to:

* 37 individuals living in our supervised Individual Residential Alternative (IRA)
program, where a variety of services (residential rehabilitation, clinical services and a
variety of leisure activities) are provided 24/7 based on individualized plans.

31 individuals living in supportive IRAs in the community. Individuals receive
residential habilitation based on their specific plans designed to promote independence
with daily living skills such as cleaning, cooking and finance management.

The appearance of two supervised IRAs were enhanced thanks to LDAs facilities staff and
United Way Day of Caring volunteers from Bausch and Lomb who painted the garage

at the Rutgers Street property, as well as volunteers from Ortho Clinical Diagnostics who
installed a new stone walkway to the front entrance as well as a stone patio in the backyard
of the Roxborough home.



Educational Services

LDA provides educational consulting services to families with students who are struggling
to navigate the special education / school system in order to get the supports and services
needed for the student to be successful in school. LDA’s Educational Consultants are
Masters level certified school psychologists and educators with specialized knowledge and
training in the area of assessment, service models, delivery of services, disabilities and state
and federal regulations guiding the provision of supports and services to students who are
struggling in school.

Our Educational Consultants provided guidance and support to 52 families/students,
ensuring that these students received appropriate levels of programming and support

needed to be successful in school. While providing educational consulting services to
the 52 families, our consultants worked with over 13 school districts from the Greater

Rochester Area.

LDA provided a variety of workshops and
trainings to over 350 educators, parents,
college students and service providers from

the Greater Rochester Area. Topics that were
offered during 2009 include: An Integrative
Approach to ADHD and Learning Disabilities,
Overview of ADHD, Managing the Risks of
ADHD, Autism and Aspbergers, Overview

of Developmental Disabilities and Learning
Disabilities 101.




New Partnerships in 2009

During the Fall of 2009, LDA expanded its Educational Consulting Services by partnering
with Monroe County Youth and Family Partnership. The students served through this
partnership are Monroe County youth who arel7 years or younger, have a mental health
diagnosis and are considered at risk students. This partnership provides youth and their
families, with natural/informal supports and strength-based services with the goal of
keeping the youth in their home or reducing the length of residential care. An LDA
Educational Consultant becomes part of the youth’s care team when there are school
related issues and works with the family to ensure that the youth has an appropriate school
program.

In addition, LDA has expanded its service offerings by partnering with Dr. Richard
Arnold and Dr. Ellen Arnold. Through this partnership, LDA is now able to offer psycho-
educational strength-based assessments and second opinion evaluations. This partnership
also provides LDA the opportunity to share the expertise of the Arnolds” through

professional development / training opportunities to the community.




Employment Services

LDA Life and Learning Services is one
of only twelve agencies across New

York State accepted into the Learning
Institute for innovation in Individualized
supports administered by the New York
State Association of Community and
Residential Agencies (NYSACRA).
Under the guidance of NYSACRA,
LDA explored new ways to expand
opportunities for quality person-centered
services. This was the beginning of

the Enhanced Supported Employment
Program-(ESEMP). Cathy DeWitt

is just one example that community
supported employment can work.

Cathy DeWitt had been involved with a sheltered workshop for 27 years and said over
and over again, “I just want to work; I just want a real job.” A former service coordinator
says that Cathy applied for VESID services twice and it was decided that she was

not appropriate for supported employment based on her multiple barriers and their
perception of her ability to be successful. In May, 2009 OMRDD’s Enhanced Supported
Employment Program, provided by LDA, afforded Cathy the opportunity to obtain
support in securing and maintaining employment. Cathy has overcome several issues and
is also working on enhancing the skills she already has.

In October, 2009 Cathy started her first “real job” since 1982 as a Human Resources
Associate at Target in Irondequoit. Kristal Shaffer, the Executive Team Leader who hired
Cathy, says, “A person may have special needs but they also bring something special to the
store. Cathy is a great addition... her desk is located in the hub of activity where she can
interact with team members as they come and go.” Cathy is an HR associate and started
out as a seasonal employee, assembling new hire packets and decorating the store for the
holidays. Cathy has diversified her duties and became a permanent part of the Target team
in January, 2010.



LDA Employment Service Works!

LDA Employment staff work with
businesses to place individuals in
appropriate jobs and provide the support
and services that greatly improve our client’s
ability to succeed and enjoy long-term

employment.

Words from an employer . ...
Mr. Bernard Puglisi

“I have been in the party rental business
for over 25 years. We have always had
a difficult time recruiting and retaining

employees to work in certain positions

within our company. Once we discovered LDA Services, we have had great success hiring
and retaining employees. We currently employ two individuals who came to us through
LDA. Mr. Kim Hopkins joined our team over 7 years ago and Mr. Berto Armstrong is
our newest LDA hire and has been in our employ now for the past 2 years. Both Kim
and Berto have been an integral and loyal addition to our workforce. We have not had to
advertise, recruit or train for these positions in years thanks to LDA.

LDA Job Coaches have been greatly appreciated, scheduling regular visits to our business
to offer assistance and counseling services whenever necessary. In the past two years, we
have re-located our business from the City of Rochester to the Town of Penfield. LDA
worked with Kim to ensure everything went smoothly. Kim and Berto also had to adjust
to a new Catering Services Manager. Through both of these transitions, LDA was present
and available to help Kim and Berto work through any new issues that arose. I would
highly recommend LDA Employment Services to other businesses who have had trouble
with employee retention in their high turn-over positions. 'm glad we found LDA...I'm
glad we found Kim and Berto!”

--Bernard Puglisi, Owner, Nolan’s Rental, Inc.



Individualized Services

Person Centered Planning * Medicaid Service Coordination
Fiscal Management Services * Community Habilitation Services

2009 Services:
Medicaid Service Coordination to 152 individuals
Community Habilitation to 43 individuals

Fiscal Management Services to 39 individuals

Shared Living Assistance to 8 individuals

LDA’s Individualized Services strive to find creative ways to make the supports that
people want and need happen. Individual choice is honored; independence and personal
responsibility are supported. We take time to really listen to what is important to the
person. We want to know what works and what doesn’t work so we can help each person
to create a plan for success in every aspect of life. The right services and supports are
identified, offered and obtained. We include family, friends and others who care in a
respectful process that leads to the achievement of the person’s goals and dreams.

In 2007, LDA was one of only 12 agencies across New York State accepted into the
Learning Institute for Innovation in Individualized Supports administered by the New
York State Association of Community and Residential Agencies (NYSACRA). Since then,
LDA has explored and learned about new ways to expand person centered, individualized
supports and services.

Starting in 2004, LDA began to put this learning into action with the development

and implementation of several plans for people in need of supports that do not fit the
“traditional” service model. The person is able to choose and purchase services that are the
best “fit” such as staff supports for skill building, music classes, art therapy, photography
classes and health club memberships. As in LDA’s Fiscal Management Services, individuals
can choose to hire and manage their staff in partnership with LDA, or they can choose

to have LDA take on these tasks. Self-direction is supported by LDA along a continuum
according to how much responsibility a person wants take on and how much help they

wish LDA to provide.



Person-Centered Planning at Work

April’s experience demonstrates a
good example of supports that were
created based on a person centered
plan and tailored to her needs and
interests. She was able to purchase,
with her individualized budget,
staff to assist her and a YMCA
membership.

April’s dream was to live

independently in an apartment

in the community. She lived in
LDA’s Shared Living / Family Care
program for several years and decided to move to independent living. With the support
of her LDA Service Coordinator and Community Habilitation services, April’s dream has
come true.

LDA staff provides training to April in her home and also in the community. April
has increased her skills in many areas such as taking her own medication, attending
appointments and navigating through the community independently.

April takes pride in her new cooking skills, having a clean apartment, doing laundry and
making sure things are in order at all times. Initially, April required a lot of assistance

in terms of being shown how to clean certain areas of her residence but can now
independently clean with staff guidance.

April enjoys attending the YMCA or hiking in local parks on a weekly basis. She
volunteers at AmeriCorps and attends the LDA Learning Center Computer Lab. April
now enjoys exercising and has been introduced to healthy food choices.

April loves living in her apartment. Before she moved in she says, “Life was a

struggle.” Now April relates, “It’s peaceful and quiet. I can come and go as I please,
nobody bothers me. I get to sleep in and eat when I want. I learned how to take care of
my pet bird, Peanut, with out any help. I enjoy all of my activities, especially cooking and
exercising outdoors.” Regarding her future plans, April says, “I am trying to get my GED
so I can do hairdressing. and budgeting; I want to learn to pay my own bills. That’s a
struggle for everybody though right? Right now I have a Representative Payee. ”
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Financial Report 2009

Revenue & Expenses Balance Sheet
Public Support: Assets:
Gifts and Bequests $ 203,998
United Way 6,174 Current Assets $ 1,791,009
Property & Equipment 1,654,258
Revenue: Other Assets 114,753
Medicaid $ 5,227,420
Government Grants 738,144 Total Assets $ 3,560,020
Client Fees 963,900
Other Income 61,427
Liabilities & Net Assets
Total Revenue $ 7,201,063
Current Liabilities $ 1,250,465
Expenses Long-Term Debt 910,797
Program Services $ 5,813,295 Net Assets 1,398,758
Management and General 1,097,292
Development 104,620 Total Liabilities
& Net Assets $ 3,560,020
Total Expenses $ 7,015,207

LDA invites you to join hundreds of individuals and businesses who have partnered with us to enhance
the lives of our youth and adults and strengthen our community. Your support is essential, now more
than ever, to secure the future of LDA and ensure that services will be available to those with needs, for
generations to come.

You can make a difference in someone’s life. Each and every one of us has dreams and goals. Your
donation to LDA Life and Learning Services will create an opportunity for an individuals to achieve his

or her goals..

Giving a gift is simple. A variety of options are available including:

Become a member of our Partners In Learning Society United Way Donor Designation
Annual Appeal Stocks and Bonds

Gifts in Memory or Honor of Someone Special Retirement Plans

Life Insurance Special Events

Bequests

Donate on-line at www.LDARochester.org, or by mail at 339 East Avenue, Suite 420, Rochester,
NY 14604. Please call our Development Officer to talk about ways you may join the circle of friends
supporting LDA Life and Learning Services at (585) 263-3323 ext. 247.



Our Supporters

We are truly grateful to all individuals, organizations, foundations and corporations who
have partnered with us to provide services in 2009. On behalf of those individuals whose
lives were enhanced by your generous donations, we appreciate your commitment to our

mission and look forward to your continued support. — Colin Garwood

$1,000 +

Colin Garwood

Valerie M. Gill

James & Deborah Hale
Amanda Hartman

Ray Isaac

William and Genevieve Janawitz
Shirley & Joseph Jung
Richard H. Mansfield
Susan Parkes McNally
Dick & Jean Ottalagana
Walter T. Parkes

Alan & Suzanne Posner
Greg Weinrieb

Patricia K. Willis

$500 — 999

Gloria Bakker

Whitney L. Baniewicz
Richard Barrington

Lisa Bayer

Margaret A. Beaty

Theresa Brechue

Mario & Kimberly DiLuigi
Elaine K. Frank

Perry M. Jacobstein

Dave Lattuca, SAS

Timothy & Patricia McNamara
Margaret & Robert Mecredy
Bob & Jane Moore

James and Mary Ann Parker
Charles and Carol Shakeshaft
Bonnie L. Smith

Glenn W. Turner, Jr.

Lenora Whitbourne

Nora C. Zinner

$100 — 499

Diana Adams

Mary Alexander
Andrew M. Antczak
Katheryn S. Balta
Raeleen M. Balta
Merle & Carol Banek
Karen Barber

Molly O. Blackwell
Michael and Eva Bohn
Ronni G. Boyers-Tucciarone
Brian J. Butley
Gloriela Burns

Kathryn Cappella
Lynn M. Carleton
Francis E. Clarke
Justin A. Copie

Betty & Michael Doyle
James E. Dziubaty

Lorea Ellis

Michele Ely

Kenneth and Sherry Esten
Wolfgang & Carolyn Ettinger
Irene M. Evans

Fran & Gil Fleming

Molly & David Gallagher
Mike & Sue Garwood
Laura Girolomo

Michael & Eileen Grossman
James & Susan Grossman
David Harris & Susanne Callan-Harris
Melvina Hill

Cristine M. Houde

Clarence and Wanda Houk
Nell M. Hurley

Margarete Thrig

Steven A. Jarose

Betsy Joynt

Maryanne H. Karpinski
Patricia Keane

Eleonora E Kiriakidi
Marilyn K. Kraitsik

Joe Kruger and Family

Gary and Kay Layton
Gregg Lederman

Judith A. Lee

Anant Mathur

Timothy D. McGowan
Karen & Rob McGraw
Howard Merimsky

Carrie Mitchell

Ted and Karen Moore
Sandra Nettles-Lechebo

Jo Beth Nichols

Donald and Jeanine Oosterveen
Victoria K. Orto

Anna W. Perez

Saran Pool

Matthew Quinlan

Eileen & Charles Ramos
David Rimlinger

Andrew & Cynthia Rodman
Olga Rodriguez

Maxine & Jerry Rosen
Kenneth & Jerrie Ann Ruschak
Frederic S. Scarpulla

Mary Ellen O. Schantz
Nancy E. Schoenberger
Richard C. and Jean M. Scott
Kimberly J. Segal

Lawrence Stanney

Krystyna M. Staub

Linda Steinkirchner

Jack J. Stout

Mary Lou Swicklik

Carolyn M. Vacanti

James M. Van Overbake
Roxanne Vogenitz

Ann Wells

Phillip White

Bernice C. Whiting
Joyce Wiedrich

Kenneth and Carol Wise

Up to $99

Jeanne L. Alexander
Helen J. Antczak

Kim Argenta

Barbara Bangs

Janice D. Baniewicz
Elizabeth Barto
Robert & Susan Bayley
Deena Beaudin

Sue S. Benedict

Anne Catherine Blum
Glenda K. Bondy
Cindy Brickley
Suzanne Jill Brown
Derek Bruins

Lynda Burcham
Mary Anne Burkhart
Stanley Byrd

Judith A. Camillaci
Shlynn Ciciotti
Kathryn A. Coniglio
Peggy Crone-Brown
Shirley M. Culver
John and Susan Czap
Amanda A. Dalmath
James and Rosemary Darcy
Maura Denning
Poonam Dev

Alicia Diaz

Scott Discher

Daniel Drechsler
Janelle B. Edmunds
Angela Emler

Mr. and Mrs. James Farrington
Ray & Sue Feasey
Mary Beth Fitzsimmons
Pamela Frame
Virginia Gartland
Patricia V. Goodwin
Alan & Carol Haefner
William Hance

Ellen Hart

Richard T. Harvey
Peggy Harvey-Lee
Jean G. Hawkes
Jennifer Hawryschuk
Joyce Herman

Dan and Alice Hickey
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Patricia Hope
Josephine Hulme
William J. Interlichia
Craig S. Jones

Nelson & Jean Kiedrowski
Joan M. Kramer
Ronald & Nancy Kraus
Anne M. Kretovic
Richard & Maureene Lechner
Stephanie Lemon
Steven A. Liscio

Jodi A. Lubba

Patricia Madden
Mary E Mancini
Suzanne Mangione
Deirdre Martin

Dave Mauro

Valerie Maxwell

Bruce McDaniel

Terri Meechan

Karen J. Mendola
Carol & Pete Merrell
Betty D. Middlebrook
Robyn Miller

Tisah L. Milner
Jacqueline Moffett
Jaqueline Murray
Mary Orr

Kausalya Padmanabhan
Joseph Palmeri

Erin Palumbo

Julie R. Pasternack
Lana Paust

Debra L. Petro

Cathy Phelps

Carla Piccarreto

Ethan & Andrea Porter
Otis O. Potter
Geraldine B. Price
Kathy Prystajko
David Puls

Diana M. Rapp

Mark E. Robbins
Lynda C. Robinson
Venora A. Rodgers
Elisha R. Rogers
Karen Rogers
Rosemary Ann Roth
Gina Ruggieri

Stacy Russell

Brad Rye

Joanna Sanguedolce
Tamara L. Sarver

H.IL. Shakeshaft, Jr.
Paul J. Shew

Carol A. Smith
Donald and Penelope Smith
Jane Snyder

Shaun P. Speicher
Eileen F Spence
Marilyn Stata

Carolyn Steinkirchner
Bernie Steinkirchner
Patricia D. Strack
Jeanne Sutton
Brittany A. Taylor
Tara M. Thomas

Amy L. Tierney
Patrick & Sandy Tydings
Michele M. Unger
Annmarie Urso

Deborah Valinzo
Jennifer Wallace
Kristen L. Webster
Susan Bonacci Wickum
Janet Williams

Mark & Kari Wolcott
Candice Woodruff
Kathy Wrensen

Richard G. Young

Julie A. Yunker

Owen Zacharias
Deborah T. Zimmermann

CORPORATE / AGENCY
DONORS

$1,000 +
O’Connell Electric Company Employees

$500 — 999

First Niagara Bank
Foundation Design, P.C.
Genesee-Wyoming Railroad

$100 — 499

Architectura, PC.

Beacon Pinnacle View Assoc

BRX Global Research Services, Inc.
Country Party House

Gray & Feldman, LLP

ING Financial Advisors, LLC
Sabir Kahn, Inc./Holley Pharmacy
United Carpet Brokers, Inc.

Up to $99
Asbury First UMC, Doublers Class

Norman Howard School

FOUNDATIONS & TRUSTS

$5,000 +
Jane E & William J. Napier
Charitable Lead Trust

$1,000 - 4,999
Ames-Amzalak Memorial Trust
Key Foundation

Delores & Philip Neivert Fund
Pluta Family Foundation Inc.

The Reddish Foundation

Up to $1,000

GE Foundation

Seneca Foods Foundation

‘Wachovia Foundation
Matching Gift Program

GIFTS IN KIND
Individual Donors

Steven A. Jarose

Anthony Markulis

Patricia M. Walsh
Corporate Donors
Canandaigua National Bank
Clover Lanes

ING Financial Advisors, LLC
Inn on Broadway

Irondequoit Lawn & Landscape
L & M Lanes

Mario’s Via Abruzzi

Murphy’s Law Irish Pub
Rochester Americans

Rochester Rhinos

Wegmans Food Markets, Inc.

MEMORIALS
In Memory of Belle, beloved mother
Maxine & Jerry Rosen
In Memory of Bob Berkowitz's mother
Maxine & Jerry Rosen
In Memory of Sylvia Berman
Maxine & Jerry Rosen
In Memory of Lillian Coben
Maxine & Jerry Rosen
In Memory of Doug Doyle
Betty & Michael Doyle
Amanda Hartman
In Memory of Pearl Interlichia
William J. Interlichia
In Memory of Samuel & Beverly Kolko
Delores & Philip Neivert Fund
In Memory of Gail Korns sister, Barbara
Maxine & Jerry Rosen
In Memory of Liberty Ann
Lenora Whitbourne
In Memory of Susan Lipsig
Lenora Whitbourne
In Memory of Mary Moynilian
Joyce Wiedrich
In Memory of Michael Nozik, beloved
husband & father
Maxine & Jerry Rosen
In Memory of Peter C. Penkin
Angela Penkin
In Memory of Nicholas C. Shakeshaft
Charles and Carol Shakeshaft
In Memory of Jay Starman,
beloved son and brother
Maxine & Jerry Rosen
In Memory of Daniel Street
Jeanne L. Alexander
Judith A. Camillaci
Richard & Maureene Lechner
In Memory of Mort Wolfman,
beloved husband
Maxine & Jerry Rosen

TRIBUTES

In Honor of the Mark Bohn Family

Michael and Eva Bohn
In Honor of Gloriela Burns
Suzanne Jill Brown
In Honor of Sue Callan-Harris
Jane Snyder

In Honor of the Corwin Road Staff
Alan & Suzanne Posner

In Honor of Bill & Jenny Janawitz

Michael and Eileen Grossman

Thank you to all

anonymous dOl’lO?’S.
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Our Mission Our Vision
LDA Life and Learning Services LDA Life and Learning Services
is a not-for-profit agency helping envisions a society in which all
individuals with learning disabilities, individuals with varying abilities
attention deficit disorder, and other prosper and participate fully in
developmental disabilities seek personal their communities.

success in school, work relationships,

and independent living.
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